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Attending for a Hearing Test
Information and advice for patients

Audiology

An appointment has been made for you to have a hearing test at:

Audiology Suite (3rd Floor) 

The Lyng Centre for Health and Social Care 
Frank Fisher Way 
West Bromwich 

B70 7AW

or 

The Hearing Services Centre 

City Hospital 
Dudley Road
Birmingham

B17 8QH
Please bring your appointment letter and Audiology passport with you to the appointment. 
Please hand these in at reception when you arrive.



2

It is important that you have your hearing tested so any problems can be treated. If you 
struggle to hear family and friends we can help you to hear better.

You will be seen by an Audiologist. Your Audiologists name is: 

The hearing test will be done in a soundproof room with no windows. This is to make sure we 
get accurate results. The test can take up to 30 minutes.

Your Audiologist will look in your ears. This may tickle but should not hurt:
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Your Audiologist will put some headphones over your ears:

When you hear a sound you may be asked to press a button or play a game:

When the test is finished, your Audiologist may look in your ears again.

Your Audiologist will give you the results of the hearing test and together you will decide what 
treatment is needed next.
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Sources used in this leaflet
Images created and supplied, with permission by the Audiology department, Sandwell & West 
Birmingham NHS Trust. 

Do you need this information in another language or format?

If you require this leaflet in another language or format such as audio or large print, please 
contact the service:

Tel: 0121 507 4875/ 0121 612 2366 
or via UK Relay App/ Textphone (prefix 18001)  
Lines open Mon-Fri 8.30am-4.30pm (except for Bank holidays)  
Email: swb-tr.audiology@nhs.net

If you would like to suggest any amendments or improvements to this leaflet please contact SWB Library Services 
on ext 3587 or email swbh.library@nhs.net.
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